Important Notes

You can only use this on models equipped with an eSIM module.
Refunds and compensation are not available due to incompatibility, so please make sure to check if your device is

supported before purchasing.
Additional compatible devices may be added later based on the Mobile company's policy.

Devices with a country lock cannot use the eSIM service. Please unlock the country lock before use.

How to Check eSIM Module Availability APPLE(i0S)

iPhone XS-11-12-13-14-15-16 Series, iPhone XR, iPhone SE2- SE3,

1. Enter *#06# on your keypad to see a list of your device information. If you see iPad (from 7th generation), iPad Air (from 3rd generation),
EID in the list, then your device is eSIM compatible. _ iPad Pro 11-inch (from 1st generation), iPad Pro 12.9-inch (from 3rd
2. If'Add eSIM'is available in Settings > Cellular (Connections) > Cellular Plans generation), iPad Mini (from 5th generation)

(SIM Manager), eSIM can be used
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Cancel

SAMSUNG

Galaxy Note 20 Series(International ver.), Galaxy S20-S21-522- 523 S24
Series(International ver.), Galaxy Z Flip-Z Fold Series(International ver.),
Galaxy A35-54-55 5G(International ver.)

Galaxy Tab S9-10 Series (All Models)

(IMEI 1123456 789101 1)
etc.

AREA AR Piel 4-4XL -4z, Piel 553, il 6-6 Pro-62, Piel 77 Pro-7a,Pire
Fold, Pixel 8-8 Pro, Pixel 9-9 Pro-9 Pro XL-9 Pro Fold
Motorola Razr / Edge / G Series, Nuu Mobile X5, Huawei P40, P40 Pro,
Mate 40 Pro, Pura 70 Pro, Xiaomi 12T Pro, 13 Series

Device Info




eSIM INSTALLATION INSTRUCTION
I0S ver.




eSIM Installation Guide

Before arriving in the destination country

v’ For products with a usage period that starts immediately upon installation, please install and
activate them after arriving at your destination
v Adding a plan is only possible in a network environment (ensure connection via Wi-Fi or similar)
v’ Pre-installation in Korea is possible (connecting to the local network will initiate usage)
v’ Before departure, turn off data roaming and automatic data switching for your primary line

N

Dosirak

eSIM
10S ver.



Installation Guide
v (R code will be sent via email or mobile phone

¢ Settings Cellular

Cellular Data Primary

Personal Hotspot Off
Turn off cellular data to restrict all data to Wi=Fi,
including email, web browsing, and push notifications.

Default Voice Line Primary

SiMs

& Primary On

( Add eSIM

Go to Settings > Cellular > Select ‘Add eSIM’

m Plan addition is possible only in a network

~

(1)
Set Up Cellular

You can transfer a phone number from a
nearby iPhone, or scan a QR code provided
by your carrier.

Learn More...

—B Transfer From Nearby iPhone

¥ oS
I0S ver.

—

< Back

Scan QR code

Position the QR code from your carrier in
the frame.

( SEI Use QR Code

/
A

C Enter Details Manually D

Select ‘Use QR code’

L _

Scan (R code
via email



Dosirak
o N eSIM
Installation Guide
v If the QR code cannot be scanned, please proceed with the following methods

——

< Back

Enter Activation Code

Enter the activation information provided by

your carrier.
( SM-DP+ Address )
( Activation Code
Scan QR COde Confirmation Code
Fesiuonvie Qi coce Moo carierh A confirmation code is required if it has been
thedrarie: provided by your carrier.
Learn More...
If the QR code cannot be scanned, Enter 'SM-DP+ Address ¢ Activation Code’

select 'Enter Details Manually’
m How to check SM-DP+ address and activation code

v Website: Go to My Page > Purchase History > eSIM Details > View
Installation Info (QR)
v Email: Check the email received after purchase completion

N

Dosirak

eSIM
I0S ver.



] ] \ Dosirak

Installation Guide DN eSIM

v’ Please set the plan label and designate the line to use i0S ver.
Cancel { Back < Back

Cellular Plan Labels

Choose labels for each of your cellular plans.

Default Line

Your default line is used to call or send
messages to people who are not in your

-

contacts. iIMessage
FARELFOR R IGzsaiaas The people in your contacts can be assigned & FaCETime
® Primary a preferred line at any time in the Contacts

LABEL FOR YOUR Dosirak eSIM Plan

B Secondary

( & Secondary

)

w You ©

an customize thi

Cellular plan label setting
» Existing SIM — ‘Primary’ select
» Main eSIM — ‘Secondary’ select

The eSIM category can be freely set
as Secondary, Travel, Work, etc

s later in Settings

app. Choose which cellular plans you want to use
with iMessage and FaceTime for your apple
ID.
@ Primar
( 4 \/ @ Primary

+82 10-1234-1234

\/ |
"

B Secondary
Dosirak eSIM

Select Call/Message — ‘Primary’ select

IMessage « Facelime
— ‘Primary’ select



Installation Guide
v Please set the plan label and designate the line to use

#

< Back
Cellular Data

Choose your default line for cellular data. If
you want the best coverage, you can enable
cellular data fallback.

( @ Primary v, )
B Secondary
(Allow Cellular Data Switching . '

Cellular Data —
Select Primary (Existing SIM)

m After arrival, switch to "Cellular Data
— Secondary (eSIM)."

Be sure to turn OFF "Allow Cellular Data Switching"
to avoid charges on your other line.

¥ oSIM
I0S ver.

eSIM installation complete!

Please check on the next page and
make the final settings locally.



eSIM Installation Guide

After arriving in the destination country

v For products with a usage period that starts immediately upon installation, please install and
activate them after arriving at your destination
v’ After arriving locally, you can activate your plan and use data
v’ Data usage starts when connected to the local network.

v' Set primary line data roaming OFF, secondary line data roaming ON, and data auto-switching OFF."

N

Dosirak

eSIM
10S ver.



\ Dosirak
Settings after arrival D eSIM

v Please follow the steps below after arrival. 10S ver.
< Cellular Cellular Data < Cellular Dosirak eSIM < Cellular Dosirak eSIM
off (Cellular Plan Label Primary ) (Cellular Plan Label Secondary )
Primary - .
+82 10-1234-1234 Turn On This Line o Turn On This Line O
( Secondary \/ ) Dosirak eSIM Dosirak eSIM
Network Selection Network Selection Dosirak eSIM
My Number My Number
(A"OW Cellular Data SWltChmg L, Wi-Fi Calling Off Wi-Fi Calling Off

Turning this feature on will allow your phone to use Voice & Data AG Voice & Data 4G
cellular data from both lines depending on coverage
and availability.

Cellular Data Network Cellular Data Network

( Data Roaming ) ( Data Roaming 0 )

\

Settings > Cellular > Cellular Data — Main (Primary SIM) — Data Roaming "OFF" Secondary (eSIM) — Data Roaming "ON"
select "Secondary (eSIM]“

If Cellular Data is set to "Main (Primary For local network plans, set
o SIM)" and Data Roaming is enabled, £ secondary [e_SIM]“ “
Turn off "Allow Cellular Data Switching" € roaming charges may apply from your — Data Roaming "OFF

domestic carrier (Primary SIM].
Please be cautious



¥ oSIM
I0S ver.

2. To resolve data unavailability

v If data is unavailable, you may need to adjust the settings manually.



eSIM To resolve data unavailability
v Please set it manually

< Cellular Dosirak eSIM

< Dosirak eSIM Cellular Data

Cellular Plan Label Secondary

CELLULAR DATA

£ Cellular Dosirak eSIM

Cellular Plan Label Secondary

Turn On This Line

L @

( APN

Dosirak eSIM

Network Selection Dosirak eSIM Username

My Number Password
Wi-Fi Calling Off

Voice & Data 4G Reset Settings

C Cellular Data Network

SIM PIN

SIM Applications

Settings > Cellular > Select eSIM
plan >
Select ‘Cellular Data Network’

Enter 'APN Information’

the product details (email).

Turn On This Line C @)
1.
w Dosirak eSIM
(Network Selection Dosirak eSIM )
I,
My Number “
Wi-Fi Calling off
Voice & Data 4G

Cellular Data Network

L @

Data Roaming

Settings > Cellular > Select eSIM plan
> Select ‘Network Selection’

APN information can be found in

¥ oSIM
10S ver.

< Dosirak eSIM Network Selection

( Automatic )

( Dosirak eSIM

A carrier
B carrier

C carrier

Set 'Automatic OFF'
and choose the carrier manually.

m Available carriers information can be
found in the product details (email).
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eSIM Installation Guide

Before arriving in the destination country

v’ For products with a usage period that starts immediately upon installation, please install and
activate them after arriving at your destination
v Adding a plan is only possible in a network environment (ensure connection via Wi-Fi or similar)
v’ Pre-installation in Korea is possible (connecting to the local network will initiate usage)
v’ Before departure, turn off data roaming and automatic data switching for your primary line

¥ oSIM
Android ver.



Installation Guide

v (R code will be sent via email or mobile phone

< SIM manager

SIM cards
SIM 1
Dosirak eSIM (:)

010-1234-1234

eSIMs

imE

Choose how to add
your eSIM

Transfer SIM from another device

eSIM 1

Dosirak eSIM »
Unknown number

(Scan QR code

Add eSIM

+ Download an eSIM so you can
connect to mobile networks without a
physical SIM card.

\Il

Settings > Connections > SIM Manager >
Select 'Add eSIM'

m The plan can only be added in a network

Search for eSIMs

Select 'Scan (R Code'

¥ oSIM
Android ver.

Scan the QR code you got from your
service provider.

I}
Add Dosirak eSIM?

This connects your phone to the
Dosirak network.

Enter activation code

- Ll

Scan the QR code image and add eSIM
received via email.

v’ After downloading the QR code image, it can be
loaded from the 'Gallery.”

v The installation takes about 1 minute. If you
select the back button during loading, the
installation will fail.



] ] \ Dosirak
Installation Guide D eSIM
v’ If the QR code cannat be scanned, please proceed with the following methods Android ver.

Scan the QR code you got from your
service provider. @

* LPA:1$operator.com$ABCDE-12345

Enter activation code * https://operator-sm-dp.com

Enter activation code

The code looks like this:

-§ 2l

If QR code scanning is not working, Enter the ‘Activation Code'

Select ‘Enter Activation Code’ o
m How to check the Activation Code:

Check the email received after purchase.



eSIM Installation Guide

After arriving in the destination country

v For products with a usage period that starts immediately upon installation, please install and
activate them after arriving at your destination
v’ After arriving locally, you can activate your plan and use data
v’ Data usage starts when connected to the local network.

v' Set primary line data roaming OFF, secondary line data roaming ON, and data auto-switching OFF."

¥ oSIM
Android ver.



< SIM manager

Settings after arrival
v Please follow the steps below after arrival.

< SIM manager

Preferred SIMs

SIM cards

Calls
SIM 1 SIM 1
Dosirak eSIM (:)
010-1234-1234 Messages
SIM 1

Mobile data
eSIM 1

Select SIMs for outgoing calls, new

eSIM 1

Dosirak eSIM @)

Unknown number

Settings > Connections >

e messages, and mobile data.
Add eSIM e
Data switching
Download an eSIM so you can U ther SIM f bile data if ()
connect to mobile networks without a SR (=l SlrbuleleliS ]
o the preferred SIM can't connect.
physical SIM card. \L,

Mobile Data — eSIM

SIM Manager > eSIM 'ON' Turn off Data Switching

You can use voice and text roaming
m through the existing carrier (SIM1), which

may incur charges. If you don't want this,

deactivate SIMI.

<{ Connections Q

SIM manager

Mobile networks

Data usage

Mobile Hotspot and Tethering

¥ oSIM
Android ver.

< Global roaming

Select roaming network

(Data roaming

)

( Global roaming

More connection settings

Settings > Connections >
Select ‘Global Roaming'

Data saver
OFF

Data roaming settings

Data roaming will be turned on. Using

MAablila Aata viilhila cammni;e mam o emeald

roaming, Data switching will be turned
off.

Turn off Turn on

Turn on Data Roaming

(In the Data Roaming settings popup,

select Turn on’)



¥ oSIM
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2. To resolve data unavailability

v If data is unavailable, you may need to adjust the settings manually.



\ Dosirak
eSIM To resolve data unavailability DN eSIM

v Please set it manually Android ver.
¢ Access Point Na.. : < Edit access point : < Select roaming network
SIM 1 eSIM NELUL S ( eSIM1 )
Not set
Select automatically

Dosirak eSIM Data APN
Dosirak eSIM Not set o
Dosirak eSIM Time-Based Proxy
Dosirak eSIM Vhren

Available networks

Dosirak eSIM MMS Port

Dosirak eSIM MMS Warier ( Dosirak eSIM

Dosirak eSIM VoLTE

o Username A carrier
Not set
Settings > Connections > Mobile Enter 'APN Information’ Settings > Connections > Global Roaming >
Network > Access Point Names > Select Roaming Carrier > Select the eSIM tab at the top
Select '+ APN information can be found in Turn off ‘Automatic Selection’ and
the product details (email manually select the available carrier

m APN information can be found in
the product details (email).



